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SECOND LEVEL LODGING HOME 
RESIDENT'S HANDBOOK 


INTRODUCTION 
Who is the booklet for? 
The Second Level Lodging Home Handbook is for people 
who: 
e are considering moving into a lodging home; or 


e already live in a lodging home. 


This Handbook explains the rights, responsibilities and 
services for people who live in lodging homes. 


An evaluation form has been inserted into the handbook. 
Your comments would be very much appreciated!! 
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WHAT IS A SECOND LEVEL LODGING HOME? 


A Second Level Lodging Home is a residence where four or 
more people live. The operator provides a room and meals 
for a fee. In addition, the operator or staff member is on duty 
24 hours per day in the home and is able to provide help in 
the activities of daily living for each resident. This may include 
help with bathing, getting dressed, or supervision of required 
medication. 


Housekeeping is provided in lodging homes. In some homes 
the residents assist with household duties such as dusting or 
watering plants. Clean towels, face cloths, and bed linen are 
provided and changed weekly. Personal laundry is taken care 
of by the operator. 


Rooms for residents may be private, or there may be up to 4 
people sharing a room. 


Some lodging homes provide social and recreational activities. 
Some homes have volunteers, or community programs such 
as those provided by the Canadian Mental Health Association. 


Second Level Lodging Homes are regulated under local 
bylaws and other legislation such as: the Health Protection 
and Promotion Act; the Food Premises Regulations; and the 
Fire Marshal’s Act. They are inspected regularly by the fire 
department, public health inspectors, and public health 
lodging home nurses. The Landlord and Tenant Act and the 
Rent Control Act do not apply to Second Level Lodging 
Homes at this time. 


According to the second level lodging home bylaw, lodging 
home operators must have a minimum of grade 12 education 
or employment experience which is similar to the 
administration of the lodging home they plan to operate. The 
operator of the home is required to be at least 18 years old. 
Employees providing care in the home must also be at least 
18 years old and have a minimum of grade 10 education or 
employment experience in similar work. 


Who lives in Second Level Lodging Homes? 

People who live in lodging homes are adults, including 
seniors, who need someone in the home 24 hours a day to 
help them with the activities of daily living. People may live in 
lodging homes for a short time until they are able to live more 
independently, or they may live there for many years. 


If | live in a Second Level Lodging Home, can I come and 
go as | choose? 

Each lodging home has its own house rules. Residents have 
the right to come and go as they choose within the house 
rules. Residents may be required to let the operator know if 
they will be away for meals, or overnight, and when they will 
be returning. 


OTHER TYPES OF HOUSING 
AVAILABLE IN HAMILTON-WENTWORTH 


The following is a list of the types of housing in Hamilton- 
Wentworth which are different from second level lodging 
homes. 


Rooming House/Boarding House: This consists of a rented 
bedroom in a private home or building which may or may not 
be furnished. The resident may have access to kitchen 
facilities or meals may be provided. 


Hostels /Shelters: This is temporary, emergency 
accommodation for people who are homeless or are being 
abused. 


Subsidized Housing: Independent living accommodation is 
provided, usually in apartments or townhouses. The rent is 
based on your income which makes the housing more 
affordable. Rent subsidy is provided through the Hamilton- 
Wentworth Housing Authority, as well as a number of private 
non-profit organizations. Persons must qualify financially for 
subsidization. No meals, housekeeping or supervision are 
provided. 


Homes for Special Care (HSC): This is a provincially 
funded, Ontario Ministry of Health licensed housing program 
for people with psychiatric disabilities. Twenty-four hour 
supervision, assistance with activities of daily living, 
supervision of medication and psychiatric case management 
is provided. 


Supportive Living Centres: This is accessible housing for 
people with disabilities which provides 24-hour attendant care 
to assist with non-medical daily living activities on a scheduled 
or unscheduled basis. Units have rents which are geared to 
income. 
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Homesharing: Homesharing arrangements are made to 
connect someone with a home who wishes to share with 
someone who requires affordable housing. The V.O.N. 
Homesharing (Program) tries to match compatible people. 
Homesharing can be strictly a rental or financial arrangement, 
or services may be provided instead of paying rent. - 


Transitional Housing: This term describes housing which is 
usually time limited and provides some supports to help 
people cope with life changes that affect their living 
arrangements. An example would be Second Stage Housing 
for women who are victims of domestic violence. 


Long Term Care Facilities (LTCF): Until July 1, 1993 these 
facilities were Known as Nursing Homes and Homes for the 
Aged. As of July 1, 1993 both of these facilities will provide 
similar care to persons who can no longer manage the 
activities of daily living with in-home community support 
services. Contact Placement Coordination Service (526-1512) 
for admission. 


Short Stay Beds (respite) are available at a rate of $65.-$90. 
per day in some Long Term Care Facilities. There are 6 
subsidized beds available at St. Joseph’s Villa at the present 
time. By December 1993, there will be respite beds available 
at a basic rate of $26. per day in several LTCF. Access to 
these respite beds will be through the Placement Coordination 
services (528-1512). 


Where can | get more information about housing? 

The social worker in the hospital, or your worker in the 
community can provide you with information and assistance 
regarding housing. The Housing Help Centre (528-0221) and 
the Community Information Service (528-0104) can provide 
you with information on types of housing and accessibility. A 
list of all the Second Level Lodging Homes in Hamilton may 
be obtained from the Hamilton City Hall Licensing Department 
at 546-2742. 
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FINANCES 


What does it cost to live in a Second Level Lodging 
Home? 

The basic cost to live in a lodging home is $33.85" per day. 
Rates for non-subsidized residents may be higher and vary 
from home to home. 


What happens if | have no income? Will someone help 
pay for my stay? 

If you have no income and can prove that you are 
unemployable for medical reasons and are eligible for lodging 
home services, Regional Social Services will pay the total cost 
of your room and board and provide you with a comfort 
allowance of $112.00° per month. 


What if you have some income, but not enough money to 
pay the daily rates? 

If you qualify for a subsidy, Regional Social Services will pay 
the difference between the actual cost of your room and 
board and what you are able to pay. You would be expected 
to pay the total of your actual income minus the amount of 
the comfort allowance. For example, if you are receiving a 
Family Benefits Disability of $708.00 per month, you would 
pay $708.00 - $112.00 = $596.00’. 


What is the Comfort Allowance? 

The Comfort Allowance is a sum of money which every 
subsidized resident is entitled to receive, above and beyond 
the cost of room and board, to be used for personal needs, 
i.e., shampoo, cigarettes, toiletries, clothes, etc. 


* Amounts quoted are based on 1993 figures and are subject to change. 
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Who has control over my money? 
You have the right to control and spend your money as you 


wish, but it is your legal obligation to pay your portion of the 
cost of room and board to the operator at the end of each 


month. 


If you are a subsidized resident and have further questions 
about your subsidy, comfort allowance or absent days, speak 
with the worker from the Lodging Home Unit who visits your 


home. 


Can Igo on holiday? What will happen to my bed(room)? 
As a subsidized resident of a Second Level Lodging Home, 
you are entitled to 28 days absent per year. These 28 days 
may be taken as vacation days or sick leave days or a 
combination of both. During the 28 days, your bed(room) will 
be held at your request. An “absent day" is when the resident 


is away overnight. 


HOW TO CHOOSE A LODGING HOME 


When searching for a Second Level Lodging Home, there are 
certain things that you have a right to ask. Below is a list that 
you can refer to while searching for a home. Remember to 
discuss any questions or concerns with the operator of the 
home and your worker. The decision about whether or not 
you move into the home should be mutually acceptable to all 
parties (i.e., you and the operator). 


1. Location and Size of Home 


i 


i) 
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Do you have a preference for living in a particular 
area of the city (east, west, central or mountain)? 


Is the home located near services that are important 
to you? 


- bus routes? 

- churches? 

- doctor’s office? 

- service agencies? 

- hospitals? 

- recreation facilities? 


Is the home located near family and friends? 


Do you prefer to live in a large or small home? 


2. Ask people who are living (or have lived) there for their 
opinion of the home. 


Do you feel you could get along with the current 
residents? 


3. Howclean is the home and how well is it maintained? 


Is it neat and tidy? 


Is the house 
In good repair? 
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4. Meals 

- ls the operator willing to have you over for a meal to 
see what the food and atmosphere is like before you 
move in? 

- Will the home provide a "special diet" if your doctor has 
ordered one? 

-. Will the home accommodate some of your food likes 
and dislikes? 

- Can you help with meal planning? 

- Are second helpings allowed? 

- Are nutritious snacks provided? 

- Can you have access to a refrigerator where you can 
store some of your own food? 


You may want to ask one of the residents of the home 
whether a variety of food is provided and whether they 
feel they get enough to eat. You may also want to see a 
copy of a menu to see if the food that is served is what 
you like. 


House Rules 
- Do you have to be in the home by 
a certain time at night? 


for visits? RG 
- Is it possible to have privacy a Sp RSS 
during visits? LENE MS 
- Is smoking allowed? Sh we 
- Are there rules about using bai SS, 
the phone? ay | 
- What happens if you don’t follow Lal a J YZ 


the house rules? 

- Can you still participate in your 
favourite hobbies or interests 
after you have moved in? 

- Are pets allowed? ‘ 


Does the operator encourage and help the residents 
to participate in programs and/or activities within and 
outside the home? 


Can you have a private room or do you have to share 
your room? 

- How large is the room? 

- Can you have privacy with a visitor in the room? 

- What space is available for your personal belongings? 
- Can you lock the door to your room? 


Are toiletries provided? (eg. shampoo, soap, etc.) 
General 


- Is there air conditioning? 
- ls locked storage available? 
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HOW TO DEAL WITH PROBLEMS 


Often the best person to talk to will be the person who 
operates the home. You might also want to talk to a family 
member, friend, another resident, your worker, family doctor, 
teacher, minister or other professional. The important thing 
is to talk to someone about the problem. If the first person 
you talk to can’t help, talk to someone else. Don’t let 
problems build up until there is a crisis. A list of useful 
telephone numbers can be found on the back cover of this 
handbook. 


The following examples may give you some ideas about how 
to go about solving problems that may come up. 


What should I do if | don’t agree with the House Rules? 
Talk to the operator of the home and explain why you have a 
problem with the rules. If the home has a Residents’ 
Committee or regularly holds meetings of residents, this may 
be a good place to bring up your concern. If the problem is 
not solved, you may need to talk to your worker or other 
person whose opinion you trust. If this is a very difficult 
problem for you and there doesn’t seem to be a good answer 
that satisfies you, you may have to consider moving to a 
home that does not have this rule. 


What happens if | break the rules? 
A lot will depend on the kind of rule you break and how often 
you have broken the rules. 


You can expect that you will be warned and, if the situation is 
very serious or if you are breaking rules a lot, you may be 
asked to find another place to live. 


If you find it hard to abide by the House Rules, it is a good 
idea to talk this over with a trusted person before the situation 
becomes serious. 


What should | do if another resident, visitor or staff 
member hurts me? 

You should always report any violence or abuse that happens 
in the home. This could be physical, sexual or verbal abuse 
by other residents or by staff. Usually the person who 
operates the home is the first person you should tell. You 
should also report these kinds of incidents to your worker or 
other person in authority outside the home. Depending on 
the situation there are a few options available to you. You 
may want to call one of the following to get some help; 


1. Police (546-4925) 
2. Sexual Assault Centre-24 Hour Crisis Line (525-4162) 
3. Community Information Service (528-0104) 


You are entitled to respect and safety and you must treat 
others with respect in return. 
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What should | do if the behaviour of others in the home 
makes me uncomfortable? For example, if a resident and 
visitor are kissing and fondling each other in a common 
area of the home. 

some kinds of behaviour, that are perfectly okay in private, 
can make other people feel uncomfortable if they are going on 
in the common area. If you don’t feel you are able to speak 
directly to people whose activities are making you feel 
uncomfortable, you may prefer to speak to the operator of the 
home. 


What should | do if | don’t like the food or there is not 
enough to eat? 

The operator is responsible to make sure the food you are 
served meets your nutritional needs and is of good quality. 
The Department of Public Health Services regularly inspects 
the quality and quantity of food and follows up on complaints. 


If this is a problem that only happens once in a while, you 
should speak directly to the operator of the home and see if 
you can solve the problem by explaining your complaint. 


lf the problem is ongoing and the home operator does not do 
anything to improve the situation, you should speak to the 
Department of Public Health Services Lodging Home Nurse 
(546-3601). 
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lf there are dangerous, unhealthy or unpleasant 
conditions in the home, what should | do? For example, 
if the handrails on the stairs are loose, there are mice or 
bugs in the kitchen, or the washroom facilities are dirty 
and unsanitary. 

There are rules and standards which the home must meet in 
order to be licensed by the municipal government. 


If you have concerns about the condition of the home speak 
to the home operator. If nothing is done to fix the problem, 
you should call the Department of Public Health Services, 
Inspection Division (546-3570). 
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Is there a certain amount of heat that the home operator 
must provide so that the house is comfortable in the 
winter? Does the home have to be air conditioned in the 
summer months? 

The second level lodging home bylaw states that a 
temperature of at least 70° Fahrenheit must be maintained 
between September 15 and May 31. There are no 
requirements that the house must be air conditioned. If this 
is important to you, you will want to ask about this before you 
move into a home. If you have concerns about the 
temperature of your home you can contact the Department of 
Public Health Services, Inspection Division (546-3570). 


What do | do if the home I am living in seems too 
crowded? Is there a way | can find out how many people 
are allowed to live there? 

There are rules about how many residents can live in each 
home. The licence for the home should be on display and will 
state how many people can live there. 
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COMMUNITY SERVICES 


What do I do in an Emergency? 

Each lodging home should have its own system for handling 
emergencies. It is a good idea to speak to the operator of 
your home about the emergency procedures before an 
emergency arises. 


Call 911 for all emergencies. 


If | feel sad and unable to cope - who can help me? 
You can seek advice from your worker, Community 
Information Service or the home operator. If you feel you are 
in crisis or in danger of hurting yourself, you can obtain 
assistance from the following crisis lines: 


Suicide Prevention Bureau at 522-1477 
Telecare at 525-8611 


or go to your local hospital 24-hour emergency department. 
Another option is St. Joseph’s Hospital which has the only 24- 
hour emergency psychiatric service in the Hamilton-Wentworth 
area. 


LEGAL 


What do I do about getting legal advice? 
There are three legal clinics in Hamilton where you can obtain 
free legal advice. They are: 


Dundurn Community Legal Services 
10 West Avenue South, Suite 119 
Hamilton, Ontario, L8N 3Y8 
Telephone: 527-4572 


Hamilton Mountain Legal and Community Services 
550 Fennell Avenue East, Suite 218 

Hamilton, Ontario, L8V 4S9 

Telephone: 575-9590 


McQuesten Legal and Community Services 
360A Queenston Road 

Hamilton, Ontario, L8K 1H9 

Telephone: 545-0442 


You may want to contact a legal clinic if you dispute the 
amount of money which the lodging home operator believes 
you owe or, if you believe that you were a victim of 
discrimination while looking for a second level lodging home. 


If the community legal clinics are not able to help you, they 
can direct you to the Lawyer Referral Service. Legal clinics 
can also help you apply for legal aid (financial assistance) if 
you cannot afford a lawyer. 


If you want general legal information you can phone "Dial-a- 


Law" at 1-800-387-2992 free of charge to hear tape recorded 
messages about different areas of the law. 
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TRANSPORTATION 


How will you travel when living in the lodging home? 
Effective May 1, 1993, all people receiving social assistance 
living in a second level lodging home will receive a monthly 
Hamilton Street Railway bus pass. The bus pass will be 
mailed directly to each lodging home resident. For further 
information contact the Special Income Unit at 546-4883. 


For information on local bus routes and what time the buses 
come call the Hamilton Street Railway at 527-4441. 


I find it difficult to take the bus. What can | do? 

You may be eligible to use DARTS (Disabled and Aged 
Regional Transportation Services) which provides 
transportation for persons with disabilities. DARTS can be 
reached at 529-1212 to make an application for this service. 


If you are on social assistance, living in a second level lodging 
home and qualify for the DARTS service, the cost will be paid 
for by the Region. For further information, contact the Special 
Income Unit at 546-4883. 
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ACCESSIBILITY 


| use a wheelchair. Are there Second Level Lodging 
Homes Suitable for me? 

Yes, there are some lodging homes which are wheelchair 
accessible or have specialized facilities to assist people with 
a variety of disabilities. Information on these homes is 
available at the Housing Help Centre (528-0221) or the 
Department of Public Health Services, Lodging Home Nurse 
(546-3601). 


If you want additional information on services available to 
people with disabilities, phone the Disability Information 
Services Helpline (D.I.S.H.) at 546-3474. D.I.S.H. is a free, 
confidential phone service providing information, referral and 
informal counselling to people with disabilities, their families, 
friends, professionals and students. 
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PROFESSIONAL SERVICES 


Can my community worker, doctor, lawyer, etc. come to 
see me at the lodging home? 

Yes. Most of the lodging home operators want the residents 
to let them know when someone from outside the home is 
coming for a visit. You may wish to ask for a private place to 
have the visit. 


Can | keep my own doctor? 
Yes. If you do not have a doctor, speak to the lodging home 


operator about getting one. Your lodging home may have a 
house doctor, or you may wish to choose your own. A list of 
doctors is available from the Academy of Medicine at 528- 
164h. 


| need special medical yada How will | get them? 
If you are eligible, the cost of medical aids can be subsidized. 


Your worker will advise you on how to apply. Costly medical 
devices such as wheelchairs and walkers can be obtained 
through the Assistive Devices Program at 523-8600, or you 
can Call the Disability Information Services Helpline at 
546-3474 for further information. 


What if | don’t want to take the medication that my doctor 


has prescribed? | a .. 
Serious problems may occur if medications are stopped 


quickly or are not taken correctly. Most lodging home 
operators require that medication be taken as ordered by 
your doctor if you wish to remain a resident in their home. 
Talk to your doctor about what each medicine is for and why 
taking it is important. If you are still unhappy about your 
medication you may want to seek a second doctor’s opinion. 
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What if | go out during the day or for an overnight trip 
and need to take medication while | am away from home? 
Any absence which would make you miss your medication 
should be discussed ahead of time with the lodging home 
operator to make plans to take the medication with you. 


Can | control my own medication? 
NO. The Municipal 
Bylaw requires that 
all prescription 
medications be 
locked up and 
given out by 

a Staff person. 

In addition the 


second level Zp 

lodging home MEDICATION <= 
———} 

operator will : 


reorder your 
medication as 
required. 
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What if | get a headache or a cold? 

Sometimes over-the-counter medications, such as cough 
syrups or pain killers, can have a bad effect when you are 
already taking medicine prescribed by your doctor. Before 
you take any non-prescribed medicine, contact your doctor or 
drug store to ask about possible side effects with other drugs. 
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LIFE SKILLS TRAINING 


How can | learn to live on my own? 

There are community services which provide training to help 
prepare for independent living. You can be taught either in 
the lodging home or at an outside agency. You may wish to 
Speak to your worker to make arrangements or contact 
Community Information Service (528-0104) for information 
about which organizations can help you to learn these skills. 


EMPLOYMENT 


Can | have paid work and still live at the lodging home? 
Yes. If you need assistance in finding employment, you can 
call the: 


e« Citizen Action Group (528-9803) 

e Path Employment Services provides information to 
people with physical disabilities (528-6611) 

¢ Community Information Service (528-0104) can also 
refer you to agencies which can help with seeking paid 
work. 


While you are on Social Assistance, you can also earn a 
specific amount of money each month without losing any 
benefits. Your worker can give you more information on the 
exact amount you can earn. 


There are no restrictions on volunteer work while you are on 
Social Assistance. The Volunteer Centre of Hamilton and 
District can provide you with information and assistance in 
choosing a volunteer placement in the community (523-4444). 
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MOVING OUT / HOW TO LEAVE A LODGING HOME 


How long can | stay in a Second Level Lodging Home? 

You can stay in a lodging home for as long as you and the 
Operator agree that you can live there. Some people choose 
to live in a lodging home for many years. Some people 
choose to move to a different lodging home, or to move to 
more independent living. An operator may ask a resident to 
leave for any reason but especially if the resident is disruptive, 
refuses to obey the house rules, or threatens to harm others. 


If you gradually need more help with personal care than the 
lodging home operator can give you, the Department of Public 
Health Services Lodging Home Nurse can help you find a 
place where you can get the help you need. 
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How do | move out of a lodging home? 

It may be helpful for you to discuss your desire to move with 
someone you trust before you go ahead and move out. If 
you are planning to move out, notify the operator and your 
Lodging Home worker if you have one. If you are moving to 
another lodging home, you will have to pay for your moving 
costs yourself (e.g., taxi fare). 


lf you are moving to an independent living situation, the 
Housing Help Centre (528-0221) can assist you with finding a 
suitable place to live. You may be eligible for financial 
assistance to make this transition if you are on social 
assistance. Each request for this assistance is reviewed 
individually by your Family Benefits worker. It is available only 
once each year per person for those who qualify. 
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USEFUL TELEPHONE NUMBERS 


For general information and referrals: 
Community Information Service......... 528-0104 


For help with general housing questions: 
Housing Help Centre ................ 528-0221 
Placement Coordination Services ....... 528-1512 


Standards, Home Inspections, Complaints: 


Fire Department (fire prevention) ........ 546-3350 

Hamilton-Wentworth 

Department of Public Health Services ... . 546-3500 
Lodging Home Nurse ........... 546-3601 
Inspection Division ............. 546-3570 

Lodging Home Unit, Social Services ..... 546-2225 

City Licensing Department ............ 546-2742 


Financial Assistance 
Hamilton-Wentworth Regional Social Services 
Eodging Home Unit... .... 2.2.32. 546-2225 
PPamily Benenson. e 521-7280 


Emergency Counselling | 
Suicide Prevention (Crisis Line 24 hours) . . 522-1477 


Telecare (24 hour counselling) ......... 525-8611 
525-8612 
Transportation 
Hamilton Street Railway 
(Ocal Dus ialormallon) ......-..65..-. 527-4441 


DARTS (disabled & elderly transportation) . 529-1212 
General information and referral for persons with disabilities 
en Information Service Helpline) . . . 546-3474 
Mental Health Rights Coalition ........ 388-2511 ext 4569 
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